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Dear Ms. Salas:

Verizon met with the CCB staff today at their request and discussed loop qualification and
DSL metric issues raised in the above proceeding. Attending from the CCB were E. Einhorn,
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XDSL Local service Request (LSOG4)
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XDSL Local service Request (LSOG4)
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XDSL Local service Request (LSOG4)
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XDSl Loop Service (LSOG4)
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XDSL Loop Service (LSOG4)
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forMA

L~."="""=.=
r==
1__-

r=:J
L~.~,

L--J

Location Number

Route Nwnber

Assi,gned Bouse Nwnber

Box Nwnber

Service Address Bouse
Prefix
Service Address Bouse
Number

Service Address Bouse
NumberSul&

Service Address Street
Dn-eetional

End User Name

~ 8c

~ 10

~ 12

~ 11

~ 13 Service Address Street
Name

., - Required .... - Conditional ... - Optional

Loop Service - End-User Information (LSOG4)

",;. 16 Sennce Address
Descriotive Location

.. 14

...; 15

I .-

Service Address
Thorougbf!re

Service Address Street
Suffu:

..;. 17 End User Service Address: I
Floor ~==."~=~." .

• 18 Room L=="==.~
.,. 19 =erService Addrm 1!'l.~~~eIil

,.. 19a ;n~=~~~:dress L~_._~._=__."
.... 19b=Service Address 1~.o..!.-§~e..c:!E!dj~]

.. 19c ~~~~=~eAddress L_== _
.... 20 :=.nd User Semce Address r--------------

9n: ~_.- .. -,----.~~~~=~--

L_~_..; 22 Service Address Zr.:, Code

... 23 Local Contact

1



XDSL End User Information (LSOG4)
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XDSL Local service Request (LSOG4)

Loop Service - Local Service Request
(LSOG4)
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XDSL Local service Request (LSOG4)
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XDSL Local service Request (LSOG4)
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XDSL Local service Request (LSOG4)
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XDSL Local service Request (LSOG4)
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XDSL Loop Service (LSOG4)
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"']7 Shelf

.. 18 Slot

.. 19 Relay Rack

+ 20 ChannellPair

... 20a Resistance Zone INot Seleetedi§l

+ 20b Loop Qualification Status Lt>lot~el~ctedJilI

• 2] Jack Code

..;. 22 Jack Number

..;. 23 Jack Position C;
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XDSL Loop Service (LSOG4)

c
INot Selected iii

INot Selected

c-c-c--- _._-- .__.-.__.-

C-D-r--_._----~

o

Jack Reguest

NIDReguest

... 28 Disconnect Telephone
Number

~ 29 Tenninal Number

~ 30 Transfer ofCall OPtions

..j> 31 Transf~ of Calls To
Primarv Number

~ 32 Transfer of Calls To
Secondary Number

, ~ 33 Transfer of Calls To
IdeIJ1ifi~

... 34 Transfer ofCalls To Name j
~========

... 34a~~:~CalIsTo D
~ 34b Transfer ofCalls To Name I

~ =============='-

t
D-C-~

______JD J

.. 36 Line Existing Account
Number

"?:7 Line bisting Account
Telephone Number

• 38 Remarks

i '. . _ ii!...- 26 In "d. Wi J ck Cd' 27 InsIde 'Wlfe Jack ,!i $I ~ lfe a 0 e," ::
;1..--__

1L:l
IICJ

__ ~I
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XDSL End User Information (LSOG4)

Loop Service - End-User Information (LSOG4)
forMA

+ -Required ..; - Conditional .. - Optional

+7 Location Number E:... 8 End User Name I
.J> Sa Assigned House Number I
..;. 8b Route Number I .. 1:

..; 8c Box Number I.. 9
Service Address House ItPrefix

..; 10
Service Address House INumber .".

..;. 11
Service Address House L .~Number Sufiiz

Service Address SlTeet..; 12 INot Selected ifij
Directional

..; 13
Service Address SlTee!
Name

.... 16 Semce Address
DescriPtive Location

..j. 15 Service Address Street
Suffix

~~;:,="."",,,,~,~;,,,,,,":::~J
..,. 17 ~~~ser Service Address L=~~

.. 18 Room t=__L

.... 23 Local Comact

.... 19 =Service Address: INot Selected jJ

+19a ~~=~=I1~:dress L=~=.=~.
.,j. 19b End User Service Address: L&i§i!Jecte~

UmtType

..;. 19c End User Semce Address: I
Umt Informanon ~-..- .~=

...; 20 End User Service Address I
Q!y '=~~~==~

.... 22

End User Service Address: 'ji.iiiiiijjil~'~
State!.Province /I "

Service Address Ztp Code

1



XDSL End User Information (LSOG4)

.... 26 Access Informalion

.... 27 Working Service on
Premises

..;. 27a LIDTTelephone Number

+ 270 PrimmvlNon-PrimarvTN
DeSJglllll!on

.... 27c PrimarylNon-Primary
Cross Reference

D '·' D· D'·.···r---f···'; -- ... , XL.-J.•

c-c-c
t~ot Selected

L
... 28 Customer Premises

Eauiomem Macufactu=

.. 29 ~:~=~umber I_..~~~" __.. :
~ 30 End User Retaining Listing "'/N':'""ot""'S'="e"7"le-et-e"7"d-----------------------::81""·,
.... 31 ISDNBRIType INot Selected lfZl

+ 32 Inside Wlrin2 Qptions LIN,;.::o:..:ts:..:e,;.::Je:..:ct:..:ed:-- --.,-;-.-.-.'io;;.-.:::-e:=.-.;;;;..-i_;;;;;;-;;;;;;.-..;;;;;;.-.. :=.-••=liiI;="-':;,;. ""_~~_~'f;;;;: ..;J~_~~.. :.; ""_..:_~:~.=4J~~.':

='

L~=.===.~=

C-C-CXC
I=~===~__...=l

C:-C-C

l===_~~~~_===;.

L

I_~_." _ ~._=_ .
,.__ ..

( -

+33
Inside Wn Bill Account
Number

+34 Inside Wnce Contact

.. 35
Inside Wnce Contact
Telephone Number

.. 36 Existing Account Number

-+37 Existing Account
Telephone Number

,;;. 38 Fmal Bill Informalion
Indicator

+39 Bill Name

.... 40 Secondarv Bill Name

-+41 Bill Street Address

..... 42 Bill Floor

..;. 43 Bill Room

""'44 Bill City

.... 45 Bill StatelProvmce

... 46 BillZtp Code

+47 Billing Contact l_..~== .._=~~~.~_

.. 48 .~=~~~:~:: !; -C-l= ~~~.

2
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XDSL End User Information (LSOG4)

49 Social Security Number

.. 59 Remarics
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Metric #

Carrier to Carrier
Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

Standard vz
Actu81 Performance

ClEC Om.rence ObNrv8tion.

Po-1-01
Po-1-01
Po-1-02
PQ-1-02
Po-l·0S
Po-1-0S
Po-1-04
Po-1-04
PQ-1-0S
PO-I-OS
Po-1·06
Po-1-06
PQ-1-07
Po-1-07
Po-l·08
Po-1-08
Po-l-09
Po-l-09

PD-1 - Response TimB ass arriel'lng Interlace
Customer Service RllCOl'd - EDI
Customer Service Record - CORBA
Due Date Availability cEDI
Due Date Availab1lity - CORBA
Address Valida1ion - EDI
Address Validation - CORBA
Product:& Service Avauability - EDI
Product & Service Availability - CORBA
Telephone Number Availability & Reservation • EDI
Telephone Number AvailabDity&Reservation - CORBA
Facility Availability (Loop QuaIDication) - ED
Facility Availability (Loop QuaHflCation) - CORBA
Rejected Query - EDI
Reiected Query - CORBA
%Tirneouts - EDI
% Tirneouts - CORBA
Parsed CSR - EDI
Parsed CSR - CORBA

PD-2 - ass I",.,.,.cs A wilabllltv'

ParRy plus < 4 Seconds
ParRy plus < 4 Seconds
Parity plus < 4 Seconds
ParRy plus < 4 Seconds
ParRy plus < 4 Seconds
ParRy plus < 4 Seconds
ParRy plus < 4 Seconds
Parity plus < 4 Seconds
ParRy plus < 4 Seconds
Parity plus < 4 Seconds
Panty pius < 4 Seconds
ParRy plus < 4 Seconds
Parity piUS < 4 Seconds

ParRy plus < 4 Seconds
not> .33%
not> .33%

ParRy plus < 10 Seconds
ParRy plus < 10 Seconds

Po-2-01
Po-2-01
Po-2-01
Po-2-01
PQ-2-02
Po-2-02
Po-2·02
Po-2-02
Po-2-0S
Po-2-0S
PQ-2-0S
Po-2-0S

Po-S-Ol

PC>-6-01

Po-7-01
PQ-7-02
Po-7-0S
Po-7-04

Po-8-01
Po-8-02

ass Inter!. Avail. TotaI-EDI
OSS Interf. Avail. -Total- CORBA
OSS Interf. Avail- Total- Main!. Web GUI (RETAS)
OSS Interf. Avail. - Total'- Pre-on:lerlOrder WEB GUI
OSS lnterf. Avail. - Prime Time- EDI
OSS Inter!. Avail. - Prime Time -CORBA
OSS Interf. Avail- PrimeTime-Maint. Web GUI (RETAS)
OSS Inter!. Avail. - PrimeTItTl6 - Pre-orderlOrder WEB GUI
OSS Inter!. Avail. - Non-Prime - EDI
OSS Inter!. Avail. - Non-Prime - CORSA
OSS Interf. Avail. - Non-Prime- Malnt. Web GUI (AETAS)
OSS Inter!. Avail. -Non-Prime , Pre-orderIOrder WEB GUI

!Average Notice of Intarface OUtage (minutes)

PD-6 - Software Validation
'Software Velidation

PD-7 - Software Probillm Resolution Tnneliness
%Softwanl·Problem Res.·TlmeIIness
Delay Hrs;" SIW Res.- Change·-Xactions Failed. No Workaround
Delay Hrs.- SIW Res.- Change-'XactionsFaIled, WilhWorkaround
Delay Hrs. -FailedlRelected Teet Deck - Xaclions Failed. No WIA

24 hours x 7 days
24 hours x 7 days

24 hours x 7 days
24 hours x 7 days

>=99.5%
>=99.5%
>=99.5%

>=99'5'Y~::!:::(I2AM - BAM) "Ion - Sat. All
Day Sunday & Holidays

<20 minutes

<=5%

>=95%
48 hours

10 days

48 hours

95% within 48 Hours

95% within 72 Hours

99.99
99.94
99.8S
99.83
99.98
99.90
99.9S
99.9S
100.00
100.00
99.68
99.68

NA

NA

mD
UD
UD
NA

UD
UD

133920
89280
89280
89280
81000
54000
54000
54000
52920
3S280
SS280
35280

PQ-4-01
PQ-4-01
PQ-4-01
PQ-4-01
PQ-4-01
PQ-4-o2
PQ-4-02
PQ-4-02
PQ-4-02
PQ-4-02
PQ-4-0S
PQ-4-oS
PQ-4-0S
PQ-4-0S
Po-4-03

PD-4 - TltMliness of Chan Mana ent NotiCE
% Notices Sent .on Time - rgencyMainl.
% ~oticesSent on Time •• RegulatoJ'y
% Notices Sent on Time ~ IndustryStandarc
% Nolices Sent onTime - VZ Orig.
% NotiCes sent on Time -TC Orig.
ChangeMgmtNotice -DeIl!yl-7Days -EmergencyMaint.
Change·Mgmt. Notioe· Delay .1-7 Days-Regulaton
Change MQnrt.Notice- DeI8Y 1·7 Days-lnd.Std.
ChangeMgmt. Notice - Delay 1'7 Days -VZOrig.
Change Mgml. Notice -Delay 1·7 Days - TCOrig.
Change Mgmt. Notice -Delay 8+ Days -Emergency Mainl.
Change Mgml. Notice· Delay 8+ Days - Regulaton
ChangeMgml. Notice - Delay 8+ Days - Ind. SId
Change Mgmt. Nollce - Delay 8+ Days - VZ Orlg.
Cha e M mt. Notice - Dela 8+ Da - TC .
continueo

> = 95% and no delayed

notices and documentation

over 8 days_bototeOn_
I1P'Wiodnot ..l .... btnd.Std. TN

>=66 days

>=66 days

>=66 days

Nottficabon be1019 Imptementattor
If Pilfiod not let d8tMJ1t 10 Ind. Sid, Time

>=66 days
>=66 days

>=66 days

100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

24
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING continued

Metric #

P0-4-01
P0-4-01
P0-4-01
P0-4-01
P0-4·02
P0-4-02
P0-4-Q2
P0-4-02
P0-4-03
P0-4-03
P0-4-03
PD-4-03

Standard

> = 95% and no delayed
notices and documentation \

over 8 days 1

IfP~nol.t.detaIIl:blnCl.std. T_

>=45 days

>=45 days
>=45 days

nPModnotML cliIII.aJftlO Ind. SId. T.,...

>=45 days
:.=45 days
>=45 days

CLEC Perl

NA
NA
100
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLECObs

4

vz
Actwll PerfonnBnC8

ClEC Dlllentnce

MR-1-01
MR-l-02
MR-l-03
MR-l-ll4
MR-l-05
MR-l-<J6

Create Trouble
StatusTrouble
ModifyTrouble
Request C8nce11ation of Trouble
Trouble Report His10ry (by TNlCircuh)
TestTroubie-IPOTS Onivi

Panty plus < 4 Seconds

Panty plus < 4~
Panty plus < 4 Seconds

Parily plus < 4 Secoods
Parity plus < 4 Seconds

Panty plus < 4 Seconds

7.11 6.32 -0.79 1271
3.39 2.78 -0.61 25
7.11 6.00 -1.11 4
8.19 6.46 -1.73 18
0.54 1.89 1.35 371

62.34 49.61 -12.73 2601

81-1-01
81·1-02
81-1-03
81-1-ll4

BI-1 - Tune/iMss ofDally USIIge Feea
% DUF in 3 Business Days
% DUF in 4 Business Days
% DUF in 5 Business Days
% DUFin 8 Business Davs

95% in 4 Business Days

95.65
98.06
98.64
99.50

34201450

B1-2· Time/iMss of ClImer Bill
81-2-01 ITimeliness of carrier Bill 98% in 10 Business Days 100.00 139

0.03
3.150.45

0.22
TBD
TBD

B1-3· BillinR AcCU!!CYI% BlIling-AdjUSttnenIS· DoUBrs Adjusted
J> Bi!UngAd]ustme~Number of Adjustments

81-3-01
81-3-02

00-1-01
00-1·02

Parity with VZ Retail

Panty with VZ Retail
2.4
3.1

0.2
2.4

43450
596342

ILegend Notations defined on Legend sheet - last page
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
ORDERING - RESALE POTS I SPECIAL SERVICES

.... _=-<~.,.,.,,- ~~ 'm''''''''

~_""""'~ __ , ~~~~~;d;,;;o,~..-:.

PQ-3-01
PQ-3-02
PQ-3-03
PO-3-04

PD-3 - Co"lact c.nr.r AvaiIIIbil'
Average Speed or ~ring - Olllering (sees)
% Answered wllhIn 30 Seconds - Ordering
Average Speed or Answering - RepaIr"& (sees)
% Answered wllhIn 30 Seconds - r"&

StlmdBrd
CLEcAgg_'o CLEC"eeowgalo

Porlormo... 0b000v0I1....

6.78
80% within 30 Seconds 95.41 8805

17.00
80% within 30 Seconds 85.10 114342

lP01ii.n\C!lg~i!1lll.1i\EliCb·...iS'Iti!lIiWll~~i

OR·' • Order Co"finnIItiott T"""'i"..
OR-1-01
OR-1-02
OR-1-Q3
OR-1-04
OR-1-Q5
OR-1-06

Average local Service Request Confirmation (lSRC) Time (Aow Through)
% On Time LSRC - Row Through
Avalllge lSRC Tome < 10 Unes
% On Time LSRC < 10 Unes
Avelllge lSRC Tome >= 10 Unes
% On Time lSRC >= 10 Unes

95% within 2 Hours

~/. wTthin 24 Hours

95% within 72 Hours

0.10
9924
8.01
98.68
17.06
98.94

5142
~.c

6026

95

OR-2-01
OR-2-02
OR-2-Q3
OR-2-04
OR-2-Q5
OR-2-OS

OR-2· Reiect TillW/i_
AV8lllge local Service Request (LSR) Reject· Tome (Row Through)
% On Time LSR Rejecl- Row Through
Avalllge lSR Reject Time <.1 0 Unes
% On TomelSR Reject < 10 Unes
AV8Illge lSRReject Trme >= .10 Unes
% On Time lSR R,""", >= 10 Unes

95% withm 2 Hows

95% within 24 Hours

95% within 72 HDUf's

0.00
100_00
9.57

98.25
15.19
100.00

OR·' • Order Confitmlltion TtIIWIi_
OR-1-Q3
OR-1-04
OR-1-Q5
OR-1-OS

OR-2-03
OR-2-04
OR-2-Q5
OR-2-06

AV8lllge LSRC Tome <10 Unes
% On Time LSRC < 10 Unes
AVBIllge lSRC Tome >= 10 Unes
% On Time lSRC >= 10 Unes

OualificBtio"

12.97
95% within 72 Hours 97.80 91

NA
95'0/. within 72 Hours NA

17.15
95% wrthin 72 Hours 98.78

NA
95% within 72 Hours NA

OR-3-Q1
OR-3· P-rRej!efs

No Standard 38.20 13886

OR-4 • T"""''''' ofComaIfto" Notfflcstio"
OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05

CompIellon NoUC8 - Average Response Time
Completion NoUC8 - % On Time
% Orders Exctuded from % On Time MeasulllIl1ent
Wol1< Completion Notice - Average Response Time
WoI1< eomilleuon Notice -% OnTime

95% by next bus. day 81 noon

95% by next bus. w.y a1 noon

0.04
99.24 9709

UD
0.00

100.00 9584

OR-5-Q1
OR-5-Q2
OR-S-03

h
No Standard Developed I 42.41 12122

No Slanda'::",OeY_ .:::::~4~~~_~:5:::::::::::1::::::::::::::::::'~'~26~3~:::::::::::::::

95'0/. Orders Without.· Errors I 88.79 339

:~=::::: ~:::~ .:::::::::::::~:~~~:~~~:::::::::::::1::::::::::::::5~4820~~2::::::::::::::::

OR-6· Order Accu"",,yI% Accuracy • Orders'
% Accuracy..; Opportunities'
% Accuracy -LSRC-

OR-6-01
OR-6-02
OR-6-03

OR·, • Order Confirmatio" TillW/iT/NS
OR-1-Q3
OR-1-Q3
OR-1-Q3
OR-1-03
OR-1-04
OR-1-04
OR-1-04
OR-1-04
OR-1-Q5
OR-1-05
OA-1-Q5
OA-1-Q5
OR-1-OS
OR-1-OS
OR-1-06
OA-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

AV8IllgeLSRC Time <10 lines
Avelllge ASRCTrme< 10 Unes OSO
AvalllgeASRCTime<10 Unes OS1
Avelllge ASRC Time < 10 lines OS3
% On Time lSRC< 10 Unes
% On Time ASRC < 10 lines OSO
% On Time ASRC < 10 UnesOS1
% OnTime ASRC < 10 Unes 0S3
AV8lllgelSRC Trme >= 10 lines
AWlllge ASRC Time >= 10 lines 080
Avelllge ASRC Time >= 10 lines OS1
Avelllge ASRC Time >= 10 lines OS3
% On Time lSRC >= 10 Unes
% On Time ASRC >= 10 lines 080
% On Time ASRC >= 10 lines OS1
% On Time ASRC >= 10Unes OS3

OR·2 - Re' t Time/i".ss
AV8Illge lSR Reject Time < 10 lines
% On Trme lSR Reject < 10 lines
Average LSR Reject Time >= 10 Unes
% On TlmelSR R 'ect >= 10 Unes

11.45
UO
UD
UO

95'0/. within 48 Hours 98_94
950;. wrthm 48 Hours UD
95% within 48 Hours UO
95% within 4B Hours UD

6.08

UD
UO
UD

95~~ within 72 Hours 100.00
95'0/. within 72 Hours UD
95% withtn 72 Hours UD
95'}:. WIthin 72 Hours UD

9.70
95% within 48 Hours 98.73 79

20.83
95'}. within 72 Hours 100.00

Ilegend Notalions defined on legend sheel -last page
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Carrier to Carrier
Performance Standards and Reports
Interim GUldeliMS July 2000
VERIZON Massachusetts

ClEC Aggregllte Per10nnance
PROVISIONING· RESALE POTS I SPECIAL SERVICES

5.74

3.91
-23.44

-29.96

0.33

0.06

0.06

0.28
3.40

2.96
5.79

5.13

384

439
3507

2939

1671

1432
14020

16358
3.69
3.59

3.94
2.79

527

5.24
1.43

1.69

......--- _..-
SUo_ lIZ cuc_ lIZ All cue. ...- _Enor

z·s---Panty ... VI. R.1iIiI 7.13 5.79 229 53 5.49 0.84 1.60
P'anywithVZ FMIail 8.69 6.92 147 26 5.75 1.22 1.45

PanlywithVZ Retail 6.92 5.41 185 44 5.04 0.85 1.79
Panty wiIh lIZ R..~ 9.76 6.67 115 21 6.15 1.46 1.43

~wit1I1ZRe.1I 81.33 39.94 125747 2316 0.82 -50.65
Parly with VI Alit-" 89.66 60.79 125747 2316 0.64 -45.22
PanlywithVl ~I 91.88 70.34 125747 2316 0.57 -37.61
Panty wilh lIZ R.-il 19.45 729 17239 521 1.76 -6.91
Panty witt! VZ Retail 25.83 22.84 17239 521 1.95 -1.54
PtIntyWflhVZ Retail 34.47 56.05 17239 521 2.11 10.21
P.mywilh VZ Relaif 88.30 75.33 14298/; 2837 0.61 -21.28
Panty with lIZ Rtilail 95.85 79.02 125747 2316 0.42 -40.24
Panty .nth lIZ ~...! 74.81 85.60 17239 521 1.93 5.59
PantywithVZ~ 95.05 9319 142986 2837 0.41 -28.84

Panty with VZ R.lall 3.09 3.82 71

.....,-- 1.67 3.62
PlirtyIlrithVZ~1 7.74 6.61 34795 983
PlirtywittlVZ RetIliI 0.04 0.08 1989GB 7772
~: "'-Iv- Only 0,01 ,~' 8755

~ntywr1hVZ R4ttail 0.63 0.50 233753 9755 0,09 1.51
Pariry ..... vz. A._I 0.01 0.00 233753 8755 0.01 0.92
Panty with VZ FWtail 0.00 0.00 233753 8755

Pel"lty wnn VZ Retail 3.45 1.63 225910 22279 0.13 14.17
Panty wrth VZ Retail 1.97 0.83 225910 22279 0.10 11.76
None: Anelyaa 0rVy 2.79 1.14 225910 22279 0.12 14.27

% CompIoIod il, Day 11-5..-· No lJiopolc:h)
% CompIoIod il2 Ooy& (1-5 u..s' No DiII>*h)
% CompIolod il3 Ooy& (1-5"-. No lliIpIIch)
% CanploIod ill Day (1-5 u..s' llispolch)
% Canplotod il2 Ooys (1-5 u.s. 0iIpa1ch)
% CompIotod il3 Ooys (1-5 u..s .1lispa1dl)
% CompIotodil4 Ooys C1-5l.ino6 - 1'olaJ)
% CompIotod il5 Ooy& (1-5 u..s - No 0iIpa1ch)
%CompIolod il500y& (1-5 u.s-OiIpa1chJ
% odil6 1-5u..s-T

PR..'J- _ /tied

"""'- Delay Ooys-1'_
%_~-CusIomor%_~ -lid AlJIrdic- 0iIpa1ch

%101_~-8el_-Nollispolch
%101_ ADDt. -Cuotamor- LaI. Onlar ConI.

1%_~-8elAt_ .FaclII.....% OnIon__ > 15 Ooys
% Ordano _ tor_ > 60 D!ys

PR-5-01
PR-s-02
PR-5-03

PR-4-o2
PR-4-00
PR-40{)4
PR-4-<l5
PR-4-oB

PR·2-o1
PR-2..()3

PR·20{)4
PR·2-o5

PR·l0{)4
PR·l-<l5

Metric'

PA-8-01
PR-6-02
PR-o-o:l

PR-3-01
PR-3-02
PR-3-03
PR-3-Q4
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-1..o1
PR-l-03

PR·2-o,
PR-2-03

1tilIS.llliia'ia

P.rtywithVl RllIail
PantywittJVZ ~r

PamyMlhVZ Retail

Pentywrth VZ Relall

0.91
4.59

0.79
4.74

2.96
4.34

2.40
4.46

155074
17456

150106
15807

1101
182

977
137

3.51
5.11

2.73
4.52

0.11
0.38

0.09
039

·18.37
0.66

·18.37
0.72

PR-l-l0
PR-1-11 IAwnlga Intarval '*--' Dis<onnact5 - No 0iIpa1chA.....,._, 0If_-Dis<0nnact5 -!?ispo1!:h

Pellllywrth VZ Ae.."
Plimy with VZ Retail

4.57
5.11

6.22
1.67

67268
54

2658 7.01
11.24

0.14
6.67

·11.90
0.52

PR-2-10
PR-2-11

4.24
4.92

4.30
1.67 52

1868 6.61
10.11

0.16
6.00

-D.39
0.54

IA__on-d-T_No DIspolch

. A!!I!!!!O Intarval on-d-T_ !liIpo!c!l
Panty WIth VZ Rtltail

Parfy with VZ Retail

6.90
10.70

3.56
9.65

278
136

43
23

17.61
8.00

2.99
1.80

1.16
0.58

PR-2-o'
PR-2-02

PR-4-o2
PA-4-03
PR-4~

PR-4~5

PR-4-oB

PR-5-01
PR-5-02
PR-5-03

PR~'A""=_

A_DelayOoys T_
"'_~-CIIslomer
%_Appo_-8el_-lliopatdl
%_~-lId_ic-No[);spaIcll
% Missed ADDt. - Cuotamor LaI. Onlar Conf

Panty MIh VZ Re-..l
Pantywrtn VZ R.1al1

Panty with VZ A.tail

None: AnIIy_ Q'IIy
PantywittJ VZ Re..1

Pentywith VZ Retail

None: AlWya.s Only

PanlVWYlh VZ Fl..."

Pemy WIth VZ Retail

Panty with VZ Retail

3.78
11.57

5.89

9.68
7.81
0.31

'.66
0.20
0.00

2.50
9.65

NA
4.17
0.00
0.00
0.00

0.00
0.00
0.00

211
129

56

704
319

1023
1023
1023

36
20

46
72

72
72
72

3.84
927

0.69
2.23

1.56
0.54

1.85
0.96

1.07
0.37

0.16
-1.76

0.95
1.16

183
183

2191
2191

1.09
4.372.33

1.23F'atrtywrthVZ Retail

Penry with VZ Retail

PR. ·lnsmJIatJon Qualify

continu«!

I'Y. _1.1'_ Rapor1od _ 30 Days
% Install. 1'",_ Aeportod wIin 30 Days - FOKITOKICPE

PR-6-01
PR-o-o:l
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Performance Standlll'lls and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES continued

4.96 4.32 5555 288 4.02 0.24 2.63
10.93 9.59 1584 5' 9.'5 1.30 1.03
6.64 5.22 571 137 4.74 0.45 3.15
19.11 9.55 497 53 1'.31 '.63 5.85
14.00 NA 3 1.73
5.85 7.75 916 68 7.22 0.91 -2.09
700 NA 2 2.83

....-- ........ oe..rv.......

SlJo_ vz Cl£C_ vz All cue. ...- _.....
z-a-..........

PantyWltt1VZ~ 4.79 2.1' 3622 28 2.61 0.50 5.41
Pl.ritywilh vz AeWI 5.75 NA 57. 1.80

Panty Mth vz AtI., 4.70 1.68

~
25 2.52 0.51 5.97

Panty with \fZ Retail 5.93 NA '96 220

PtIntywittlVZ RMaiI 3.31 NA
....,-Only 1.62 0-')0
PIomyMltlVZ Rellld 2.04 NA 637
PantywdhVZ RMIIiI 0.00 3379 27
....,-Only 0.00 27

Party with yz Re..1 0.15 0.00 40'6 27 0.75 020
Panty withVZ Retllil 0.00 0.00 40'6 27
F'amyWithVZ Relail 0.00 0.00 4016 27

PlIntywiltlVZ Re.,1 2.97 0.00 3837 52 I,_ 2.37 1.25
ParitywtlhYl Rellltl 2.59 1.92 3837 52 2.21 0.30

ParilywithVl Relail

Pantywil:h VI AiMM
Pamywith VI Retail

Panty with 'lIZ Ani!
PamywilhVZ Relail

Panty wiltI VZ Remil

F'aontywiltlVZ Fielail

. ilB! ?Eml

PR-2-A......9"~_

A__ Doloy DIIys - TDllII

%MisoodAppo_-Cuslomor
%Misood~-BoI_ic-Dispoldl

% Missed Appo_ - 801_ic-No Dispalch
% Mis$8d ADi>t. - Customor - Lalo Ordor Conl.

"'l!!DSItn .. '" .I jill. i

~ _ ~- Total No Dispalch
~_otI"",,,-TolaiDispoldl
~ lnIorvai otI"",,,-DSO
~ 1nl000aI otIonMI- OSl
A__ lnlorvai otI"",,,- 083

::::::::::g::::==::==",'

PA-1-Q1
PR-1-02
PR·'.()6
PA~,..o7

PR·1-oa
PR·'·10
PR·',"

PR-6.()1
PR-<l-ll3

PR-4-ll2
PR-4.()3
PR-4.()4
PR-4.()5
PR-4.()ll

PR·2-ll,
PR·2-ll2

Metric.

PR·5.()l
PR-5-ll2
PR·5.()3

PR-z - A CGm lntorYaI

PR·2-ll'
PR·2-ll2
PR·2.()6
PR·2-ll7
PR·2.Ql!
PR·2·10
PR-2-11

PR-4..o,
PR-4-ll2
PR-4-ll3
PR-4.()ll

PR·5-ll,
PR·5-ll2
PR-5.()3

A__ lnIorvai~od - Total No 0i0palcIt

A_lnIorva1~od-Total 0i0palcIt
~1nI...aI~-DSO
A_lnIorvol~-OSl

~_~-0S3

Awnogo lrOorval~ -llilIc:onnods~No Dispalch
A tntervaJ ed - DiIccnnects -: .

ILegend Notations defined on Legend sheet - test page

Pa~wiltIVZ Relliit

~ntywithVZ RetIIil

Pl.ntywithVZ A..I
Panty with VI R.illlil

PamywithVZ Retail

PanlywithVZ Retail
ParirywithVZ~

PlIntyWlltlVZ Retail

PllritywdhVZ AeW
Non.:~OnIy

None:~CWy

Panty with VZ RetM

Parity with VI Re1llif

ParitywithVZ Relllil

4.55 3.35 4689 242 3.29 0.22 5.53
'0.63 9.09 1196 34 9.25 1.61 0.96
5.74 3.97 363 "0 4.54 0.49 3.59
19.95 8.'8 309 39 12.06 2.05 5.74
12.00 NA ,
5.os 7.25 786 56 4.73 0.65 -3.32
7.00 NA 2 2.83

'.06 0.56
6.51 1.50
6.14 7.56

0.00

0.2' 0.00 6726 357 0.27 0.90
0.01 0.00 6726 357 0.05 0.18
0.00 0.00 6726 357

0.75 0.82 11957 207. 0.21 -ll.33
0.04 0.00 11957 2074 0.05 0.86

PIlge50r1c



_.
MR·2-ll2
MR·2·03
MR·2-ll4
MR·2·05

MR·3-01
MR-3-02
MR·3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-ll4
MR-4-Q6
MR-4-07
MR-4-08

MR-2-Dl
MR-2-05

MR-4-01
MR-4-ll4
MR-4-Q6
MR-4-08

Carrier to Carrier
. Performance Standards and Reports

Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
MAINTENANCE· RESALE I SPECIAL SERVICES

Mean Tome ToRopoir - Tolal
Mean TmeTo RopoIr-LoapT_
MeanThneTo f\splIr - CenIraI OfficeTIDltJIe
% c.red (alI_) wIIhln 24 Hours
% Outcl SeMca > 4 Hours
% Out cI SeMca > 12 Hotrs
'% Out cI SeMca > 24 Hotrs

MR-$-R!!!!!!L- Reeort3
I % Repea!]!iiiiiS - 30 DaYS

l
_orkTroobIe~RaI8
~CPEfTOK!FQKTmubIe RaportRale

1IR-4. Trou!* _ In_.
Mean1'lm&To RopoIr- Tolal
% Cleanod (alI_) wIIhln24 Hours
% Out cI SeMca>4 Hotrs
% Out cI SeMca > 24 Hotrs

MR-5-R:~_Reeort3
1%!!!!!!!!!~_3ODa ..

ILegend Notations defined on Legend sheet -last page
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Carrier to Carrier
Perfonnance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

Metric_

PO-3-01
PD-3-02
PD-3-03
PD-3-04

PO-3 • Conlllct Center A ""i/ablf
Average Speed of Answering - Ordering· (sees)
% Answered wlltin 30 Seconds - Onlering·
Average Speed of Answering - Repelr'"& (sees)
% Answered wlltin 30 Seconds - Re 'r'"&

Slandord CLECAgg~ CLECAgg_-........
llb__

15.53
80% wilhin 30 Seconds 90.35 34041

17.00
8~ within 30 Seconds 85.10 114342

OR-1 - Order Confirmation Timeliness
OR-1-01
OR-l-02
OR-1-03
OR-H)4
OR-l-QS
OR-H)6

Average Local SeNice Requesf Conflnnation (LSRC) TIme (Fiow-Through)
% On Tune LSRC - Row Through
Average LSRC TIme < 10 Unes
% On TIme LSRC < 10 Unes
Average LSRC Tune >= 10 Unes
% On TIme LSRC >= 10 Unes

95"1. within 2 Hours

95.,. within 24 Houts

95% within 72 Hours

0.06
99.87 3127
9.34 "

98.70 387
NA
NA

OR-2· Reject Timeliness
OR-2-Ql
OR-2-Q2
OR-2-Q3
OR-2-Q4
OR-2-05
OR-2-ll6

OR-6-01
OR-6-02
OR-6-03

Average Local Service Request (LSR) Reject - Tome (Flow-Through)
% On Tune LSR Reject - Flow Through
AverageLSR Reject Tome < 10 Unes
% On TIme LSR Reject < 10 Unes
Average LSR Reject TIme >= 10 Unes
% On11me LSR Reject >= 10 Unes

I% Accuracy • Orders
% Accuracy - Oppor1unities
% Accuracy - LSRC

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

95% orders wittlout errOl'S

95.... orders without errors

95% orders witrKJut errors

1.09 ;;;'~iff'

94.90 1000
12.95
98.35 425

NA &®i
NA

91.27 355
98.75 4073
97.92 385

OR-l-Ol
OR-l-Q2
OR-l-03
OR-l-Q4
OR-l-05
OR-l-Q6

OR-1 • Order Confimr.tion Timeliness
Average Local SeNice Request ConNnnation (LSRC) 11me (Flow-Through)
% On TIme LSRC - Flow Through
Average LSRC T""e < 10 Unes
% On TIme LSRC < 10 Unes
Average LSRC Tone >= 10 Unes
% On TIme LSRC >= 10 Unes

95%. wifhin 2 Hours

95% within 24 Hours

95% within n Hours

0.26
97.54
6_22
98.67
11.02
99.04

OR-2 • Re -ect Timeliness
OR-2-01
OR-2-Q2
OR-2-Q3
OR-2-Q4
OR-2-05
OR-2-Q6

Average Local Service Request (LSR) Reject· Tome (Flow-Through)
% On Tune LSR Reject - Flow Through
AlIllrage LSRReject Ttme <10 Unes
% On 11me LSR Reject < 10 Lines
Average LSRflejectTone >= 10 Lines
% On Tune LSR i:leiect >= 10 Unes

95.,.. wifhin 2 Hours

95% wilhin 24 Hours

95% within 72 Hour5

0.15
99.25 1079
7.58 ,if

96.07 1810
13.56
98.24 171

2761
400

340
98.23
96.50

91.n95,. O«Sers without errors

95% orders without errOl'S

95% orders WIthout errors

OR-6- Order Accuracy·I% Accuracy - Orders
% Accuracy - Opportunities
% Accuracy - LSRC

OR-6-01
OR-6-02
OR-6-03

OR-1 - Order COnfirmation Timeliness
OR-l-Q3
OR-l-Q4
OR-l-05
OR-l-Q6

Average LSRC TIme < 10 Unes
% On Time LSRC < 10 Unes (Electronic)
AlIllrage LSRC Tome >= 10 Unes
% On TIme LSRC >= 10 Unes

95% wi!hin 72 hours

95% within 72 Hours

7.75
99.72

NA
NA

OR-2-Q3
OR-2-Q4
OR-2-05
OR-2-Q6

95% within 72 Hours

95% within 72 Houl'S

7.46
99.26

NA
NA

2405928.S6No Slandard
OR-3 - Percent Rejects
I% ReieClsOR-3-Ql

OR-4-Ql
OR-4-Q2
OR-4-Q3
OR-4-04
OR-4-05

OR-4 • Timeliness 01 Completion Notification
Completion Nobce - Average Response Time
Completion Notice - % On 11me
% Orders Excluded from % On TIme Measurement
WorI< Completion Notice - Average Response 11me
Work ComPletion Notice - % On Time

95% by neXl bus. day at noon

95% by neld bus. day al noon

0.12
96.85 13682

UD '.

0.00
100_00 13000

OR-5 - Perctmt Flow·Throu h
OR-S-Q1
OR-S-02
OR-5-Q3

% Flow Through - Total
% Flow Through· Simple
% Row Throu h Achieved

continued

No Standard DevelOPed

No Stanoard Deveioped

95%

39.51
49.10

UD

23475
18746
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Metric #

OR·l-03
OR·l-03
OR·l-03
OR·t-03
OR-1-04
OR-l-04
OR·l-04
OR·l-04
OR·1-oS
OR-l-oS
OR·l·0S
OR·l-05
OR·l·OS
OR-l-OS
OR-1-06
OR·l-oS

OR-2-o3
OR-2-04
OR-2-05
OR·2-06

OR-l-07
OR·t-07
OR·t-07
OR·l-07
OR-1-oB
OR·l-oB
OR-l-oB
OR·l-oB
OR·l-Q9
OR-l-09
OR·l-09
OR·l-09
OR-l·10
OR·HO
OR·l·l0
OR-1-10

OR-2-o7
OR·2-oB
OR·2-09
OR·2-10

Carrier to Carrier
Perfonnance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

OR-I· Order Confirmllfion TImeliness
A""rageLSRC Time < 10 Unes
A""rage ASRC T1me < to Unes 080
A""rage ASRC11me < to unes OSl
A""rage ASRCTome< 10 Unes 0S3
% OnTome LSRC < 10Unes
% On Time ASRC < 10 Unes 080
% On Time ASRC < 10 Unes OSt
% On Time ASRC < 10 Unes 0S3
A""rageLSRCTme>= tounes
A""rage ASRCTime >=10 Unes 080
Average ASRC Time >= 10 Unes OSt
Average ASRC Tome >= to Unes 0S3
% On Time LSRC >=to Lines
% On Tome ASRC >= 10 Lines OSO
% On Tome ASRC >= 10 Lines OSt
% On Time ASRC >- to Lines 0S3

OR-I - Order Confirm.lion TImeliness
A_ASRC Tome<10 Unes OSO
Average ASRC Time < 10 Unes OSt
A""rage ASRC Time < 10 Unes0S3
Average ASRC Tome < 10 Unes (Non OSO. OSI & OS3)
% On Time ASRC < 10 Lines 080
% On Time ASRC < to Unes OSI
% On Time ASRC < to Lines 0S3
% On Time ASRC < 10 Unes (Non OSO. OSt & OS3)
Average ASRC Time >= 10 Unes 080
A_ASRC Tome >= 10 Unes OSt
AlIIlI'llge ASRC Time >= 10 Unes 0S3
A""rage ASRC Tome >= to Unes (Non 080. DSI & DS3)
% On Time ASRC >= 10 Lines OSO
%OnTimeASRC >=10 Lines OSt
% On Time ASRC >= to Unes OS3
% On TimeASRC>= 10 Lines INon 080. OSl & OS3l

OR-2 • Ii' I Tuneliness
Average LSR RsjBcI Tme <10 Unes
% On Tome LSR Reject < 10 Lines
Average LSR RsjBcI Tme >= to Lines
% On Time LSR 'eeI,.= to Uoes

ILegend Notations defined on Legend sheet -last page

95-,;. within 48 Hours

95% WIthin 48 Hours

95% within 48 Houl'S

95% withn 48 Hours

95,., WJIhin 72 Hours

95,. Wlthin 72 Hours

95% WIthin 72 Hours

95% withll'l 72 Hours

95% within 48 Hours

95');. within 72 Hours

95% within 72 Hours

95% within 72 Hours

95.,. withm 72 Hours

95% w1thm 72 Hours

95% within 96 Hours

95% within 96 Hours

95% within 96 Hours

95% within 96 Houlll

95'- within 72 Hours

95% within 96 Hours

7.40
UO
UD
UO

100.00
UO
UO
UO
NA
UD
UD
UD
NA
UO
UO
UO

17.SB
100.00

NA
NA

UO
UO
UO
UO
UO
UD
UD
UD
UD
UO
UO
UD
UO
UO
UO
UD

UD
UO
UO
UO
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PROVISIONING - UNE POTS I SPECiAl SERVICES

1PI,RSi{A00J---Ul.,fi.ii'fi¥Mj\if!f". iiis$jj.$4.t&1 .......- NurN.r of oa.-tiarta

-.0. StoncIonl Vl cue....... Vl AlICUe.
s_

$emplIngError z..............
PR·'·A--"""""on.-

PR·,-ol Av. .,..,.,.IOIftnd· ToIatNa~ • Hot CUt Loq: l.a-s,1~iIla.d 1351
PR·1-o1 Av. ''''..-val 0tktr8d -ToW-No 0IIpD:::h - Other It...e SWhch & lNP P..ryMlhVZ RaIaiI 3.40
PR·l-Ql Av. JrUrvaI Ohr.ct· TolIII:No,DiIIpEh- Adorn ParilyowlhVl. R.a.iI "5 3.40 O.lfi 5.50
PR-l-03 Av.......10Il000d - Diopo1cO 11-6~)-looI F'witywllhVZ RMaiI 5 5.13 2.30 -0.06
PR-1-ro Av. tnlerval Of*ed ~ OiIpatch (1.;s Unea)· PIIIltom Pwty ....hVl R.&aiI 15 5.13 1.33 1.10
PR-l-04 Av. trt.,.,.1 OhrM:! • Oiapa1ch f6-8lJMa) ·looJ P.,;ry ..... vz AUil 7.13 1 5.49 5.50 -0.34
PR-l.Q04 .'v........1Otlvred - Ditpl1ch (6-9~) - -. Plll'lywlhVZ A.u 1.13 5.M!
PR·,-oS :::=:::~:: =:~:: ~g t=~:~

Party Mil VI A4U0~ 8.69 5.75 3.35 -0.69
PR-,-oS P8TllYwlthVl RMaiI .... 5.75

PR-2· A""a.~".,twn'
PA·2..Ql Av. Comf:l'8ted k11efval - TetaJ No 0iIpaIch HoI Cut LfJOI: 1-9aS.1~1UId 8.51 704
PA-2-Ql Av. Completed lnt8fYlll • Total No [)ispR:h - Othw (UN: Swtleh & IN? PanrywilhVZ ~ 1.43 ...
PR-2-Ql All. CompIe1ed .....,.1 ~ Total No DiIpMch - PIaftom ~wilhVZR-.il 1.43 0.76 437 0.14 4.82
PR·2.()3 Av. CompIiNd Interval· DiIpn::h (1-5 L.inIl!t-lDOJ Panr,wlhVZ AMI 5.24 5.00 5 2.59 0.09
PR·2-D3 Iw. Comp6Nd lnterval- Oispatch ('-SliMe)- P_m Pa,., WlhVZ RMIiI 5,24 6,42 12 1.68 -D.70
PR-2-G4 Av. Compteted InleNal - 0ispUch (H lw.., -lcq PanryWlhVZ RtiIaI 6.92 ...
PR-2-G4 Av. ComPeted Interval- DilIpatm (6-8 LInes)- Platfam PanIy...."vz RMaiI 6.92 ...
PR-2-DS Av. Completed In1wval- OiIp.Itch (>e 10 lnes)-LooJ: P.rily ....hVl R-'aiI 8.76 •.33 11 3.60 012
PR-2.oS Av.eom~edln14HVaI-OiaJatch>=10LIn.-fttItfom PanlywilhVl FltiIM 8.76 ... 11 6.15

"".,. mdwttltlnX ~ ~ttorm.00., Stlritth. 'NP
PR·3-01 % In 1 Day (1~5 linn - No Oiapak:tl) Parwywilh VI fWtajl 81.33 72.75 125747 367 2.04 -4.21
PR·3-D2 ....~m2Days (1-5 l.N8-No Dispuch) ParwywifhVZ~ 89.66 89.65 125747 367 1.59 -D.01
PR-3..Q3 .,. eon.,lotocl in 3 Days (1-5 Unoo - No _hi Panry_hVl R.-iI 91.88 95.10 125747 367 143 2.26
PR-3-04 %. ComPeted In 1 Day (1-5 UnlJs -0tIpa1ch) Pny _hVZ ,.... 19.45 33.33 17239 12 11.43 1.21
PR·3-QS ...COn'¥*tI8d 102 Days (1-5 Unes-~) P..,. ...hVl fYtaiI 2.5.83 33.33 17239 12 12.64 0.59
PA-3-D6 '"4~ In 3 Days (1-Slines - Olspaleh) P.rwylilllttVZ FI... 34.47 41.67 17239 12 13.72 0.52
PR-3-D7 %~in4Da.,. (1-5 LInes - TOWII Pari!yWllhVZ RMaiI 88.30 96.57 142986 379 1.65 500
PR-3-0B .,.. Cofr1:tIeted in S Daya (1-5 liMe - No DiepMch) ParilyWllhVZ FWaiI 95.85 99.46 125747 367 1.04 346
PR-3-09 •....~in50a~ (1-5linlis-Dispatch) P8ri1y_hVZ R«U 74.81 50.00 17239 12 12.54 -1.98
PR·3-10 .,. in60a 1-5 lines -Tota PanlyllllilhVl RIUil 95.05 98.68 142986 379 1.12 3.2.5

PR-4·II.NfI
PA-4-D2

I~~':.'T";"::
PanIy""hVl ReIIlil

PR-4-D3 None:~OnIr

PR-4-G4 .,._Appl-VZ -1);opa1ch-,"-New Pa,.,""hVZ RIIIM
PR-4-04 .,._Appl-VZ-_-_ PMW\IIIiltlVZReW
PR... ..Q4 '%M-.dAppl- VZ -'OillpaIch-HoI Cut ParitywithVZ RMail
PR-4-D5 '% MIlledAppl- VZ - No D*Ipatch ~ Hot Cut loop ParitywllhVZ Retail

PR-4-D5 "'_Appl-VZ -No_h-Olho< Pariry_hVZ R-.il
PR...-o5 "'_Appl-VZ -No_-Plotlorm ParilywiChVl RWlil
PR-9-fJ1 % On Time P8TfDmtarw::e - Hot Cut 95%~WIt*> WlndIM
PR-4-oS % Miaed Appt. - Cumm. - Due to Lata Order Cord. - Hal: cue LOOJ: None~On¥

PFl-4-oa
~===g=:~:t::g:~~:--p:n

None:~OnIy'

PR-4·08 Nooe: o\lWyss Onll"

PRoS - F«II M~~Ort#rIn

PR·S-Ol -.r. ..-..cI AppointmenI- VZ - Facieitie! PanlywilhVZ R...- 0.63 0.20 233753 3503 0.13 3.19
PR·5-02 .'" Ottitn HlIId for FacIIin> 15D.,. P.,.,. ...hVZ RtIIaiI 0.01 0.03 233753 3503 0.02 -1.18
PA-S-03 % 0nMrs Hetti tor F.clhtll > eo D PMtywilhVZ RII&aiI 0.00 0.00 233753 3503

PR~·1n.,.IWIon QualItY
PR-6-D1 "4 lns1aaBtiDnT~ reponed wtthin 30 Days -looi ,,-,O'NZ _ .... F......i_ 1.90
PR-6-Dl 'f. InstallatIOn TroutMlIs reported wtthin 30 08ya - Ott. iO-,..-vz_....F_l_ 1.49
PR-6-o2 ·"'IfW\altalion Trotblu rwpotted wllNn7 Days- Ho1 CUt Loot: .. "" 0.90
PR-6-o2 % lrw1alIation Trotbaes NPDMd wllhin 7 08YS-1.cJq "'-rO'NZ_..F_T_ 1.97 1.08
PR-6-02 % tnstatIationTrottMae raportlId within 7 c.~ -0tM 1>wt',00000~..F_l_ 1.97 0.70
PR~3

~=:~===:=:~~~:g: NoM:~On¥ 2.79 2.63
PR-6-03 Nane:~Oni\I 2.79 2.25

!PCiTi.Cii!iljl1!lI,.....,.,W·i'" ',', ' ;!;;,'0:c~t'~;S«V.;:';';:;:

PR-1 - AW11I2! ""'tv.' ott«Wd
PR·,·10

I:~::=~::=::=td
Panry ""hVZ R_~ 4.57 6.50 8726. 10. 7.01 0.68 -2.86

PA- L l1 Parlly wilh VZ Retail 511 ... 54 11.24

PR-2· AW11Ifl! Co,"'," ",.,.,
PR-2·10 1:::=:==::=_~~t P.ntywllhVZ R-.~ 4.24 3.46 61n4 50 6.61 0.94 0.63
PA-2·11 P.riIy ....hVZ R.c.~ 4.92 ... 52 10.11

12·...':_s;;;;:;;;;a,>4%tg'f::~i''i::/#~)~"·;);ji#i~'~:4i ''';:%W'K( ,q
PR-l - AII'IPI1Ill! IMerv.1 Off«ed

PR·1.(J1 IAv. Jnterval on."..; - Total No 0ispatcI P.my wilh Vl R-.i/ 6.90 5.16 V. "... 17.61 1.85 0.94
PR·HJ2 P.l"Ilywilh VZ ReYH 10_70 7.82 136 93 8.00 1.08 2.68A.v. inMN'al OhrMf - T*' Diepatch

PR-2-D1 :~irZ~~m:,=,,~ Pitrw1wilh Vz Reid 3.78 3.35 211 7' 3.84 0.52 0.83
PR·2·02 IAv.1n&Mva1 ed -'-To...l P!sp!!e' Parl:ywilhVZ~ 11.57 7.99 129 73 9.27 1.36 2.64

PR-3-10 l':Ute'a:~%711t£s-Totall PIlntyWlthVl R-.~ 83.12 42.11 8621 7. f<i C

""
,,~~i.~'''''':,";,'_~·';i 4.32 -9.50

PR-4- 1I...dA ..
PA-4-02 A~ Oetay Days - Tetal P8ri1y Mh VI RtMii 5.89 4.10 30 0.94
PA-4-03 % MiNed Appointment;" CustomM l'bJe'A,...,.Or'tIl" 9.68 13.27
PA-4..{)4 .'" _ AppointmenI- VZ - DiIoalch PMywilhVZ fMlaM 7.Bl 7.65 04 392 0.09
PA-4-o5 % Mi8Md Appofntmenc.., VZ - No DIspatch P.nIywilhVI FlU~ ... 319
PR-4-DS % MisMld t - Customer -1Il\8 Order Cent. None: AlWpes Onfy 0.26 392

PR·5- Facll IIJ.."dOl'tirltY
PR·5-01 G.;' MiaHd Apointment - VERIZON Facillbe! Panlywilhl/l ReY~ 166 7.14 1023 392 0.76 ·7.22
PR·S-02 % 0JdenI Held for FacRlties > 15 Day! P.l"IIywilhVl Relarl 0.20 0.26 1023 392 0.27 -0.23
PR·S.o3 G,.. 0fder8 rt.Id tor Facilfbes > 60 D. If PantyWlln VI R-w 0.00 0.00 1023 392

PR-6 -/n.,.I.tion Qua

PR-6-01 ~;. In.stall. Troubles R8pOttad wittun 30 Day! P_nrylMlh'fl Ael,a,1 1.23 11.59 2191 302 0.6B -15.29
PR-6-o:: % InslaJI. Troli)les A edwithin 30 0 s - FOK/TOKICPE PanrywilhVZ Recali 2.!3 12.91 2191 302 t.93 -11,4.4

cof7tlflufld

P.g.ltol' ''''



-11.39

4.93
-9.35

·".20

z......

-17.13
·10.53

0.10

0.13
o.,e

0.10

0.49
0.52

_........

2.52

2.61

2.20

1.80

.­_....
7.S

,..
...
...

1465
'465

vz

574
3622

324....

_..-

3837
3837

....
10.92

S."

7.14
3.79

....
cue ........

4.70

2.97

5.93

2.58

4.79

---
5.75

vz

ParilyWllhVl R.u
PariIy_hVl FlMaiI

Patilywll.. Vl FlcI&II.

PwIy wlIh Vl RNiI
NtJne:~OnIr

Panry..nV2 RJIail

~"hVl R.W
Non8;~OnIv

95"'011 Tm.
llI5'II.onT,""
85", on Tirrw

as%Df1 T,""
95"11.01'1 TImII

,,_Doloy o.\'"-T_
%~ Appointrn..... - CuIliClmllr"'__-VZ-[);spa1ch
"'__-VZ-No_

%~ Appt.-CLIA:.ItMr-lJirte Order Conf.
% Con:Jp6IIt-.1 On Time, CornpIu {OO-2 T-.t & Serial NlMTlbet
%~ On T,"",· CompIIIx (00-2 Teat Total
'"4 CornpIIIt8d On T.. • Comp6u (No 00-2 T.st & SerIal Numbltr

~=:~=:g::-:~i~":':,,.=.,,=

"'__·VERI2DN F..-.

% Orders Hllklfor F-=-es > 15 o.r-
"'" Orders Held for Fac:iJIies > 60 0

Carrier to Carrier
Performance S_rds and Reports
Intarim Guidelines July 2000
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CLEC Aggregate Performance
PROVISIONING - UNE POTS I SPECIAL SERVICES continued

•
IJw..1rMnIal oa...-.1-TaalNo 0iIpatct

Av.lnterval Oft..--=!-Teu' O!!p!!eh

PR·5-01
PR·~

PR·~

PR-4--D2
PR~.-Q3

PR~..()4

PR~'()5

PR~'()B

PA-4-14
PA-4-15
PA-4-1S
PR-4-17
PA-4·18

PR-3-10

PR-6--Ql
PA-6-03

PA·l.Ql
PR·l-D2

PR-2-Dl
PR·2-02

-13.23
-0.95

0.86
2.17

UD

0.00

7.41
UD

0.00
3.50
lJO

0.00
0.00

NA......
UD

0.00

1.06
1.06
1.06
6.51
6.51

0.24

6.51
6.14

0.01
000

PariIy with VZ RMaII
ParilywlhVl ReWI
Pan!ywilhVZ RcIlail
Panty wIlh VZ Reta~

P"l1lywlhVl R8&aA
Panl'fwilhVZ fWIail

None:~Or\f(

None;~OnIV

None:~OnIr

p.,.,.liIIiItIVZ Retail

P.,.ryWllhVl R-..
ParilylilliltlVl~

Parrt""hVl~

Pwfy wlIh VI A-.M
EEl'-'"
EEl '-'"
<Of'-'"

PanIy ..hVl Relail

Panry_hVl RtiWI

Panty"h lIZ ReIail
fWiIy ..hVZ R.w
PanlJ' M1hVZ R.w
Panly .... Vl R.c.lI

Panry"'hVl RlMiI

EEl'-'"
EEll..,nd

<Of '-'"
PwirVwlhVZ~
PatilywlhVZ R.Iai

PIUIlylfllllhVl ReW
PalifywilhVl A..~

PafIIY_hVZ~Q

%·a...1_-VZ -lola!
"'__-VZ -TllIaJ·EEL
%MiMed_- vz. ...; Tcol-IOF
A......ga o.&ay [Mys - Total
"'*age DUy Oays-Total - EEL
AwIIage 08lay Day. -IotaI - ·lOf
%.IiIaed .Appdntmenl: .... Cuslamer

~=~~O:;ConI.

Av. IntIirval 01.-:1 - 1ml No 0iBpa1d
Av.~IOft.IId-Tac.1Ollpald
Av_ InaItNaa Off_ed - OSC
Av. MlaNaI OIfMWd - OS1
Ay• ..."..Offlhd - D~
Ao#.InIerviI'on.«I...;Total- EEL-8add:JoN:
AY.1rbrYat Off.-.d - Total- EEL-looJ
AY.lrUrvalon• .t-TdaI· K)f

:::=~=:=:~t

%MiNedAppoirltmMt - VI - facllitl8~

'%~ H,ftfio, Faclllies > 15 Day!
% Ofden HltId fof FaclWes > 60

AV.Jnte.ryaI~ TotaINoOiepR::t...._~~T__

Av. "*,,,-1 CornPMed-DSC
Av. InaMvaI CornptlMd -OS1
Av.Ir8rv.IComptettd -os.::
Av•• IntJlNalComp6eled-TDIiI.I·EEL-Bar::tcbonE
Av.Int8rYalCor!IIMted-TOCIiI- EEL-~
AY.-InI8rYaJCompiMecl-Tatal-1OF

:::==:.=:..~'

PA·2..o,
PR·2-02
PA-2-Q6
PA-2-o7
PR-2-D8
PR-2-G9
PR·2-lJ9
PR-2..o&
PR-2-10
PR-2-"

PR-4.()1
PR-4-o1
PR-4.Q1
PA-4-Q2
PA-4-Q2
PA-4-Q2
PR-4-03
PR-i..Q3
PR-4-Qa

PR-l.Ql
PR·l-Q2
PR-1.{)6
PR-l..()7
PR-1.oe
PR-1.Q9
PR-1.Q9
PR-l-09
PR·l-'O
PR-l-"

PR·5-m
PR-5-02
PA·5-Q3

PR-6-01
PR-6-03

PA-7-Ql

I'LeoMd Nota11Ons defined on Legend shHt -last oaoe

..... 100'14



o·

-- Number ClI ObMrwlMMw

yz CL£C_ yz All CLEe. ...- _.....
z-s-0...-

1.23 0.88 5.30
0.10 o.
22.84 21.13
0.95 1." -l!.~

11.72 26.94 51888 245 2.06 ·7.39
6.85 17.14 4'Z17 35 429 ·2.40
7.01 1095 39897 402 128 ·3.08
6.62 22.86 3434 56 3.35 -4.85
•.22 3.67 2191 9 6.72 0.08

20.43 26.57 56165 280 1.19 -5.17
21.30 28.33 51888 245 1.27 -5.53
9.82 14.20 4'Z17 35 2.69 -1.63

68.72 65.71 56165 280 2.78 ·1.08
61.97 69.09 43323 220 328 -2.17
30.67 31.82 43323 220 312 -0.37
18.88 26.52 56165 280 1.19 -643
39.02 37.75 56165 280 1.19 1.07

19.43 14.29 56165 280 f:tiiig';>t#1%t$) .j 2.37 2.17

123 0.39
0.1 .1

22.84 17.89
0.95 0.73

11.72 12.50 51888 72 3.79 -0.21
6.85 10.34 4'Z17 29 4.71 -0.74
7.01 11.19 39897 134 2.21 -1.89
6.62 2.78 3434 2 17.59 022
4.22 9.72 2191 7 7.61 -0.72

20.43 18.32 56165 101 1.97 1.07
21.30 21.88 51888 72 2.34 -0_25
9.82 9.45 .'Z17 29 2.96 0.12

68.72 n.23 56165 101 4.62 1.84
84.52 n.22 43323 79 4.07 1.79
61.97 56_96 43323 79 5.47 0.92
30.67 25.32 43323 79 5.19 1.03

19.43 16.83 56165 101 r'%W!#"iWtN¥H 3.94 0.66

Parity with VZ Retai
Parity with VZ Retai
Parity wrth VZ Retai
Parity with VZ Ae1ai
Parity with VZ Rslai
Parity with VZ Rstai
Parity with VZ Rstai
Parity with VZ Retail

Parity with VZ Retail

Pamy with VZ Retai
Parity with VZ R_i
Parity with VZ Retai
Porily _ VZ Rotai

Parity with VZ Retai
Parity with VZ Retal
Parity with VZ Retail

Parity with VZ Retai
Parity wfth VZ Retai

VClWMRAs
None: Analysis Only

Porily _ VZ Rotai
Parity_VZ _

VClWMRAs
Nona: Analysis Only

Parity with VZ Retai
Parity with VZ Ratai

Parity with VZ Retail

Parity with VZ Ratai
Panty with VZ Retai

% _ Ropoir AppoinImon1- PilOfonn

% Missed Ropoir AppoinImon1- CenlnII otfico
% CPElTOKIFOK - Missed Appoin1mont - PIolfonn
% _ Repair AppoinImon1- No~ DioptIIc:h
%_Ro· . I-Double·

IIR-4 • TroubM D&UIII:Jon In"""

Carrier to Carrier
Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Perfonnance
MAINTENANCE - UNE POTS I SPECIAL SERVICES

...., Tmo To Aepllir Total

...., Tmo To Repair - Loop TIOIbIo - PIoIlonn
M88n TWI'Mt To Repair - Central. otfica Troubie
% CIoorod (011_)_2. Hour>
% QuI 01 Service >"4·Hours
% Out oISoMco > 12_
% Out of SeMco >24 Hours

Rollo

....... Tme To Ropoir- Total
Moen Tine To Repair - Loop Trouble
Moen Tme To Aepllir-ConIraJ Olfice T...­
% C_laD 1rOWIos) _in 24 Hour>
% Oul 01 Servico> 12 HouIs
% Otn 01 SeMco > 24 Hours

=:;:::::::~=;:~~

% Missed Ropeir~ - Loop
% Missed R ~ - CenlnII 0IIic0

% CPEITOKIFOK- _ Appo_
% _ Aepllir Appoill- No DoobIo DispIIdl
% Mlsse<I R.,;",ir •Doublen-.

MR-3-01
MR-3.¢2
MR-3-03
MR-3-04
MR-3-05

MR-4-o1
MR-4-C2
MR-4..Q3
MR-4-04
MR-4-o7
MR-4-oB
MR-4-09
MR-4-10

MR-2.¢2
MR-NXl
MR-2-04
MR-N)5

MR-5-01

MR-2.¢2
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3.¢2
MR-3-03
MR-3-04
MR-3-05

MR-4-o,
MR-4.¢2
MR-4-03
MR-4-04
MR-4-06
MR-4-o7
MR-4-oB

_.

1.23 1.96 4221461 "91 0.16 -4.44
0.10 0.40 4221461 4491 0.05 -6.30
0.95 430 4221461

44.09 19.32 127 88 1",i%"Hi4%0~ffikf,1 6.89 3.60Parity with VZ Retail

Parity with VZ Retai
Parity with VZ Retat
None: Analysis Onty

MR-3 -"isud~lntments

IIR-2 - Trouble R Rat.
_Trouble Report Rollo· Loop
_ Trouble~ Rata - ContnII orrICO
% CPElTOKIFOKTroLbie Rat.

I % Misood Ropeir~ -loopMR-3-o1

MR-2-D2
MR·2-03
MR-2-05

MA-4-Ql
MR-4.¢2
MR-4-03
MR-4-oB
MR-4-<l9
MR-4~10

MR·S-Cl

MR-2.¢2
MR-2-03
MR-2-05

MA-3-01

....... TmeToRopoir·T...'

.......TmoTo Ropoir- Loop Trouble
MeanTme To Repair - Central Office Troub6e
% Out of_" 2. Hours

=:;::::::~==:~~
MR-5-R=.........R_
I%~~_in~

MR-3 ."'.Hd R;:;:trnwntS

Panty wrth VZ Ratai
Parity with VZ Ratai
Parity with VZ Rami
Parity with VZ Rotai
PoriIy_VZ Rolai
Parity wrth VZ ReUUI

Parity with VZ Retail

Parity with VZ Retai
Parity with VZ Ratai
Non. Analysis Only

Porily with VZ Rol8iJ

31.10 I 56.03 204 106 ".32 5.31 -4.70
34.80 61.52 127 88 49.88 6.92 -3.85
2U8 29.20 n 18 32.37 8.47 -0.52
31.82 ~.24 88 59 7.84 -2.86
20.40 49.87 204 106 44.32 5.31 -5.55
46.13 I 67.30 204 106 44.32 5.31 -3.99

13.73 26.42 204 106 1~~1i.N*~/ 4.12 -3.08

1.23 2.n 4221481 10723 0.11 -14,46
0.10 0.39 4221461 10723 0.03 -9.44

0.95 4.24 4221461 10723 0.09 -35.25

16.62 19.19 355 297 f"'*W· :;:;~?{'t?h; 2.93 -a.tlB

MR-4-Dl
MFk..o2
MR-4-03
MA-4-oB
MA-4-09
MR-4·10

Mean Time To Repair· Total
101.., Time To Ropoir 0 Loop TIOIbIo
Meal Tme To Repair· C8nb'aI Office Trouble
°4 Out 01 Service >24 HOUf'$
MOM Tme To Ropoir - No Double lJispotcll
101.., TlITl8ToRoooir- Dou~~c:h

Parity with VZ Ratai
Parity with VZ Retai
Parity with VZ Aetai
Parity with VZ Ratai
Parity with VZ Rata!
Parity with VZ Retail

24.93 45.37 392 339 26.02 1.93 ·10.59
26.58 49.78 355 297 26.57 I 2.09 -11,11
9.20 I 14.03 37 42 11.73 2.65 -'.83

37.38 5'.05 305 239 4.18 -3.27
20.80 27.82 392 339 26.02 1.93 -3.64
49.15 I 7847 382 339 26.02 1.93 -15.19

MR·5--01 Parity with VZ Retail 25.00 '5.04 392 339 3.21 3.10

PItste'1of14
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CLEC Aggregate Performance
MAINTENANCE - UNE POTS I SPECIAL SERVICES

~~ ~'=~~~'
,"~ ~~~"~""-.c",,,_~.-,,_"""""'"

Moan Tlme To AoI>*-T'"
~C-.od (01_1_24 Hours
~0ut",_,.4Houn :.
~ Out 0I_"':!41louls

I%Repea1s_90

JLegend Notalions dehned on Legend sheet ~ last page

-- ...... ofat.erl....51._ Yl CLEC_ Yl All CLEC.
a_

.....pllngEmM' z--.--
Parity with VZ Rotai 027 0.98 458526 2345 0.11 -6.59
None' Anelysis Only 0.13 2.47 458526 2345 0.07 -31.65

Parity_VZ R.tai 8.07 29.67 1243 23 2.06 -10.47
Parity with VZ Rolai 94.29 73.91 1243 23 4.88 -4.17
Parity_VZ Rmi 61.13 80.95 119' 21 10.73 -1.85
Parity_VZ R.taU 5.96 28.57 1191 21 521 -4.34

Parity wiIh VZ Retail 21.24 13.04 1243 23 f+Hf+~}'m4A I 8.61 0.95
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CLEC Aggregate Performance
TRUNKS --..---- _or-OR-l-'l

OR-l-ll
OR-1-12
OR-1-12
OR-l-13

A._ FOC limo (_11l2 F••.,..toclTrunks)
A•. FOC limo (> 182_~Trunks)

"'OnTmeFOC(ClE182~Tnftla) 8Ml.ontn.;10&-o.ys'" On lime FOC (> 182_IJrIano<uIedTrunks) __-.
..."'=On=lImo==:x~La==Aecord===.,... ---, a5'l'.0fl1lm8: 10au.-0ey5

4.50
17.59

100.00

100.00 m·.· · -
-,y.' .'<-

2
120125

Panty with IXC IFGD E=317~.~75E=E=iN~Ak=:±==i'2E==f----=-- E=~6~.n~=f=;]~=E=iE==ParitywtthIXC/FGD, 40.27 27.10 22 48 19.16 4.93 2.67

4.83
91.67

---vz CLEc........

PR-T.. AV!!!1l!' InIw1nII OffeNd
IA.......BlOfteI8d-r- (_lIl2F~rrunks)
Av. tnterval Dn9l9d - Totaf f> 192 & Untorecasted Tnnks)

'-==-"""'-'=========="-'-'="'----' 95"J'.Ofl ....:'O~~

OR-2-11
0A·2-12

PR-2.oo

PR-+01
PR-+02
PR-4-{)3
PR-+07

PR-5-01
PR-5-02
PR-!>OO

PR·o-01
PR-£-03

PR-2-A~/Cam~
IAY.InIervaI~ TotItt@2FOf'8C8IIedTf\Ilks)

PR4 - lllaed ."t
% _ AppainImenl- Bell AIIanIic - r...

A..rage !Way Days - rola
'" _ AppainImenI- CUst""",
'% On Time pertonnanoe -lNP

I"'_r_roportod-30COy
'" Pt_T_ roported1'"1*' 30 CoY' - FOKITDKlCPE

Par1ty _IXC I FGD [I=:J2i5.:2!ooC=r:=:::EN~A==r:==C=::J=====I=::J6~.48iL=I====r:====:J

Par1ty_'XC I FGC r::=Jo~.oo~==+=::::Jo~oo~==t==~L=+==~~c==~~[ill1[ill1iJq:::====+=====~
Par1ty_,XCIFGC r NA NA
None: Ana~sis OnIl 24.28

95% on Ttme 98.28

==;:~ 1__-"~~~"-_+_---"~~·~!-l--;f---,,3606'!!!!!'---__'!.!!999!!'t!2:...-__+j----+-----

MR·2-Ql

MR-4-01
MR-4-04
MR-4-<l5
MA-4-06
MR4-07
MR-4-08

Mun TIm8 To Rep8ir - Tobl
% CleaI8d (aII-)-.. 24 Halr
% OUt of 5eMce > 2~
% OUt or Service > 4~
"" Out or Service > 12 Houn
'" out of SeMce >.24 Hours

Parity wtth IXC I FGC 7.13 2.28
Parity with IXC IFGC 100.00 100,00
Partly _ 'XC I FGC 75.00 000.00
::::: :~6 ~ ~~~ f--~;"'~:":"--+--..~'!-oo"'OO"--+-----''------t--..2.---
Par1ty _'XC IFGD L_-'O~.oo~_.....L_ ___'O~.oo~_...J.__....:..__.J.___.2....__

29.05
29.05
29.05

1.20
0.17
0.86

Par1ty _ 'XC I FGD [I=::Joi.:!.00~=:::I=::Joi.:!.00~=:::I==:I==r:==L==E!ti¥iil!il[i··~·2·· .~••;\@tl!·'!1$)@!il·•• ie@il!'*B1C=C=:r=====J

264
264
264

264

ii
t&~:'C
h,~A@.. , .. ~"

146

•

227
2

1.52

NONE

100.00NA
75.44

NA
94.52
NA

6.38
NA

See Guide'ine~

seaG~

seaG~

see GLKtehnes

10Daysl

10 Days'
76 Days
76 Days!

95'"/. on time
95% entiTle

sea GuIdo_
seaG_

'" On lime R8oponM 10 fleqI-' lor Physical CoIocatior
'" On TIme R8oponM 10 fleqI-' lor VlI1UaI CoIkx:allorA__- Physical ColIocaIIor

A__- VII1ua1 CoIIocoIIor1

'" On TIrno- PhysicaI.~
'" Onllmo-VlrlullI~
A_lloIay Days- Physical CoIIccIIIion
A V..... Collocation

NP·l.()lNP·1-<l2
NP·l~

NP·l..()4

NP·2·01

NP·2-02
Np·2~

NP·2..()4
NP·2-05NP·2-(16
NP·2-o7
NP-2-Q8

Ilegend Notations Defined on legend sheet • last page
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LEGEND

• = NYINE Combined Measurement
•• = NE Measurement

& = ResalelUNE Combined Measurement

UD = Performance metric is under developmenl
NA = No Activity

TBD = Performance standard is to be determined
I/CIW MRAs = Parity to be assessed in conjunction with missed appointments

1-9=5. 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops. Negotiated

95% Completed Within
Window = Standard for Cut-Over Window

1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+. Negotiated
No Facilities, ECC0+15 Days
Disconnects. 2 Days

IOF = Facilities Check, 72 Hours
Faciltries Available (Quanttty 1-8).15 Days
Faci/tries Available (Quanttty > 8), Negotiatec
Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

P-v- 14 of 14


